THE

L UXTO N,

CIREBON HOTEL & CONVENTION

CONTRACT RATE AGREEMENT
ROOM + BREAKFAST (Up to 2 person)
06 January — 20 December 2026

ROOM TYPE RACK RATE CONTRACT ROOM RATE
(sgl/dbl) (sgl/clbl)
DELUXE 2.000.000 895.000
EXECUTIVE 2.100.000 1.200.000
EXECUTIVE PLUS 2.150.000 1.300.000
JUNIOR HONEYMOON ST. 2.950.000 2.100.000
HONEYMOON SUITE 3.250.000 2.400.000
THE SUITE 5.000.000 3.950.000
PRESIDENTIAL SUITE 8.500.000 7.720.000

*Surcharge IDR 100.000 for Weekend (Saturday)

GUEST BENEFITS:
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Free Daily Buffet Breakfast for maximum 2 (two) persons at X-Quisite Restaurant
Free Daily in-room Tea and Coffee making facilities

Free Refillable Water Bottles are provided in the room and replaced daily

Free WIFI Connection in-room and public areas

Free Access to Fitness Centre, Jacuzzi, Sauna, Outdoor Swimming Pool, and Hippo Kid’s Club
40” to 48” LED TV in room with 100 Satellite TV Channels

Personal laptop-size Safe Deposit Box

Complete Toiletry Amenities

Hair Dryer

Shaver (upon request)

Smoking & Non-Smoking Floor (subject to room availability)

Secured Access Elevator

24 Hours Security Service

Doctor on call
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CIREBON HOTEL & CONVENTION

TERMS AND CONDITIONS:

1.

All special room rates are quoted in IDR, NET, NON-COMMISSIONABLE, inclusive of 21%
Government Tax and Service Charge. Hotel reserves the right to adjust special room rate agreed
within the agreement period in the event of tax alterations by Government and Service Charge
amendments.
Special room rates are NOT APPLICABLE during Lebaran (Idul Fitri), Christmas and New Year
periods.
Special room rates are NOT APPLICABLE in conjunction with other promotions, discount programs
or special events.
Publish room rates are subject to change without prior notice.
FAMILY POLICY AND IN ROOM BEDDING CONFIGURATION (max. 2 Adults + 1 Child or 3 Adults)
No additional room charge for maximum 1 (one) child under 12 years old using existing bed with
parents, sharing the same room with 2 (two) adults without extra bed and breakfast. Only 1 (one)
EXTRA BED allowed in the room with an additional charge at IDR 400.000 net/night includingdaily
buffet breakfast. Breakfast for children under 12 years old will be charged at 50% discount from
breakfast publish rate/child/day and free of charge for infant under 3 years old with 2(two) paying
adults.
CHECK-IN and CHECK-OUT PROCEDURES:
1) Check-in time starting from 2.00 P.M. and Check-out time before 12 NOON.
2) EARLY CHECK-IN is subject to room availability and surcharge maybe applied as follows:

a. Check-in start from 7.00 A.M — 11.00 A.M — 50% of Contracted room rate.

b. Check-in before 7.00 A.M — 100% of Contracted room rate.
3) LATE CHECK-OUT is subject to room availability and surcharge maybe applied as follows:

a. Check-out until 3.00 P.M. — 25% of Contracted room rate.

b. Check-out until 6.00 P.M. — 50% of Contracted room rate.

c. Check-out after 6.00 P.M. — 100% of Contracted room rate.
RATES RESTRICTION
Special room rates only applicable to your company and the reservation should be made and
centralized from your office. Should the guest admit as your company’s member and would like to
reserve the room by him/herself, The Daily Best Available Rate or promotional room rates will be
applied to protect the confidentiality of our agreement, unless the guestwill be able to show
his/her company business card upon check in. All rates given are at the discretion ofThe Luxton
Cirebon Hotel & Convention.

RESERVATION POLICY

1) All reservation requests should be directed to Reservation Department The Luxton Cirebon

Hotel & Convention at:
T:+62 231 8338888, E : reservation@crb.theluxton.com

2) All reservations that made by the company which the terms of payment by Company Account,
must be in writing with duly authorized signature on a Formal Guarantee Letter under your
Company Letter Head with Company Stamp. Any Guarantee Letter that proposed by the
company, it need tohave a prior approval for Credit Facility and under the discretion of The
Luxton Cirebon Hotel & Convention.
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A Guarantee Letter from your company should be received by the hotel prior to the guest
arrival, either by mail or email.

In the event that you do not have sufficient time to produce a Guarantee Letter, The Luxton
Cirebon Hotel & Convention will send you a confirmation letter which should be signed with
company stamped by authorized person/company and returns it to The Luxton Cirebon Hotel
& Convention before guest check-in.

Should The Luxton Cirebon Hotel & Convention NOT receive your Guarantee Letter upon the
guest check-in, the hotel shall apply WALK-IN RATE to the guest and all payments must be
settled by the guest upon check-out.

The arrangement will only be valid during the period that written on The Guarantee Letter that
received by The Luxton Cirebon Hotel & Convention and no extension will be allowed unless
the guest is able to provide a new Guarantee Letter or amended Guarantee Letter.
Reservation made by the company that does not have an approved Credit Facility yet by The
Luxton Cirebon Hotel & Convention can only be accepted after receive of pre-payment for a
minimum of 50% of Total Estimated Balance before the guest check-in.

The Luxton Cirebon Hotel & Convention will keep your reservation until 12.00 NOON on the
date of arrival, if the reservation is made 1 (one) day before arrival date (the latest). Any room
reservation that not shows up to or until 4 PM on the day of arrival, we consider that the
reservation is cancelled.

The Reservation will be cancelled automatically without prior notice unless guaranteed by
Guarantee Letter from your company or credit card or advance cash deposit.

10) The Luxton Cirebon Hotel & Convention will hold your room blocking until 6.00 P.M. on the date

of arrival, if the reservation is made on the same day of guest arrival.

11) Special room rate might be available for room reservation that will arrive as a Group (Min. 10

rooms) that travelling together under one company name. All information about the Group
Inquiries (no. of rooms, ETA, ETD, Meals Arrangements, Room Preferences, etc) should be
received by the Hotel at least 7 (Seven) Days prior to arrival date. Guarantee Letter with
company stamped is required should your company has had Credit Facility Approval from The
Luxton Cirebon Hotel & Convention.

. CANCELLATION AND NO SHOW POLICY

The charge will be applied on all guaranteed room, food & beverage arrangement or other inquiries
(if any) as stated on Reservation Blocking Status or on The Guarantee Letter that signed by
authorized person as follows:

A.

Individual Reservation:
A 100% charge of Contracted Rate of 1 (one) night of Total Length of Stay cancelled less than 1
(One) day before arrival day.

. Group Reservation: Contracted Rate

- 25% charge of Contracted Rate of 1 (one) night from total rooms reserved if cancelled less
than 14 (Fourteen) days before arrival.

- 50% charge of Contracted Rate of 1 (one) night from total rooms reserved if cancelled less
than 7 (Seven) days before arrival.

- 100% charge of Contracted Rate of 1 (one) night from total rooms reserved if cancelled less
than 3 days (72 hours) before arrival.
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9. PAYMENT POLICY

1) All outstanding bills must be fully settled upon the guest check out either by cash, credit card, debit
card, QRIS, or Bank Transfer unless the outstanding bills will be settled by the Company that has
approved Credit Facility. Application Form is available for companies that wish to establish Credit
Facility with The Luxton Cirebon Hotel & Convention. Should a Credit Facility application be
accepted, payment shall be settled in full maximum within 14 (Fourteen) days after receive of
invoice.

2) Should payment not received within 14 (Fourteen) days, The Luxton Cirebon Hotel & Convention
reserve the right to add a penalty fee of 5% of total amount stated on the invoice for every 30
days accumulated.

3) The Luxton Cirebon Hotel & Convention’s official Bank Account details are:

1. MANDIRI
PT. Cirebon Hotel & Convention Cab. Siliwangi, Cirebon
Account No: 134.00.9908899.8

2. BCA
PT. Cirebon Hotel & Convention Cab. Ir. H. Juanda, Bandung Account No:
777.168.098.8

3. CIMB NIAGA
PT. Cirebon Hotel & Convention Account No: 8188.8888.1900

4. BRI
PT. Cirebon Hotel & Convention Account No: 00000107-01-003118-30-9

5. BNI
PT. Cirebon Hotel & Convention Account No: 8099000188

All payments should be settled in IDR - All bank charges should be borne to the sender

This special room rate agreement supersedes any previous room rate agreement and valid upon
acceptance of the above terms and conditions.
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