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CORPORATE 
SOLUTIONS
Corporate Travel & Corporate Financing Partnership
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Introducing Our 
Comprehensive 
Corporate Solutions

In today’s dynamic business landscape, optimizing corporate 

operations is essential for sustained growth and success. Our 

Corporate Solutions Product, Seamlessly integrates two vital 

components -Corporate Travel Partnership and Corporate 

Financing - to empower organizations with a holistic and 

efficient approach to managing their business needs.
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Corporate Travel

Elevating Your Business Mobility, 
Adapting with fast pace and 
seamless travel needs • Self Service - Business Platform (Flight and Hotel) 

• Dedicated Corporate Customer Service 

• Invoice or Credit Card Payment 

• Competitive Price & Service Fee OfferConfidential document of Traveloka - 2023
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Time Matter!

Where every minute is a currency, your business is to 

important for conventional booking method. Say 

Goodbye to lengthy phone calls and endless 

paperwork. With traveloka for corporates, our self-

service booking feature puts the power in your hands. 

Enjoy the freedom to plan and customize your entire 

travel experience from the comfort of your device 24/7.

Time-Efficient Exploration :

Why waste time waiting for an agent when you can 

explore and book at your own pace anytime, 

everywhere? Now you have the flexibility to compare 

options, review details and make decisions on your 

schedule
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Corporate Travel Partnership Model
Introducing our Corporate Travel Partnership - a cutting-edge solution designed for 

streamlined corporate travel management. Our key advantages are tailored to meet 

the dynamic needs of business : 

1. Self-Service Business Platform : enabling user to have the autonomy to make 

booking independently, freedom to choose flight and hotel schedule without 

constraints. Honest pricing with no markups for completely transparency

2. Direct Purchase - Non Purchase Order Transaction Model : no more back and 

forth asking for quotations, everything is available on our user friendly business 

platform, simplified process with direct transactions for efficiency

3. Flexible Payment Method : invoice and credit card options available, Invoicing with 

fixed cycle terms of payments (15 - 30 Calendar days TOP with biweekly billing recap)

4. Competitive pricing & Service Fee Offer : HONEST Pricing means no markups on 

your flight & Hotel ticket, we transparently split between original pricing and service 

fee charge.

Suitable for  

This Product is Ideal for corporate users such as 
HR, GA, and Procurement Teams who are 
looking a hassle-free-self-service platform.

Say goodbye to the traditional travel agent 
model and eliminate the delays associated with 
email and phone communication just to asking 
for schedule and offer.

Not suitable for  ✘

User seeking booking assistance, or those 
relying on purchase order methods

KEY ADVANTAGE & BENEFIT : Digitalize and 
evolve your corporate travel management a 
seamless experience by choosing corporate travel 
partnership for efficiency, transparency and cost-
effectiveness

Corporate 
Travel 
Partnership +
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What is Traveloka 
for Corporate (B2B)

Traveloka for Corporate is a platform provided by 

Traveloka, a leading online travel and lifestyle platform 

that caters specifically to the needs of corporate 

travelers and businesses. 

Control is important for business, we offer you to 

1,000,000++ Airlines destinations covered with 600++ 

airlines direct partnership, not to mention 60,000 direct 

contract hotels in south east asia, 10+ aggregated 3rd 

party suppliers with more than 1,000,000 total 

accommodation inventory globally
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B2B 
Platform 
Overview
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Simple and Clean 
Interface
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Employee List 
Management
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Travel Policy 
Setup
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Account Role
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Trip Request and 
Approval
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Purchase Monitor 
Dashboard
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Dashboard 
Report
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PARTNERSHIP 
MODEL
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Corporate Travel Partnership Model
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KEY POINT DESCRIPTION DETAIL

1 Self Service Booking Platform

- Self service b2b platform, enriched with 

business feature

- Product availability : Flight & Hotel

- No subscription fee, 

- Direct pricing from supplier

2 Payment

- Billing recapitulation every 2 weeks

- Term of payment / invoicing 

- Corporate Credit Card

- Cash Collateral

- Split invoice between transaction and 

service fee

- Payment document (transaction invoice, 

service fee invoice, transaction 

breakdown, faktur pajak on service fee)

- Credit facility / invoice payment will be 

granted after pass our credit 

assessment

- Service fee charge percentage will be 

decide based on Length of term of 

payment and transaction volume

- Deposit model available for lower 

service fee offer

- Traveloka will grant credit plafond/limit

3. Benefit

- Flight Promo Class Enablement

- Special hotel pricing

- Travel experience special discount as 

employee benefit

- 24/7 Dedicated Costumer Care

- Travel experience product can only be 

purchased on b2c platform with direct 

payment



Commercial 
Offer
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Payment Method
Term of Payment Minimum Transaction 

/ Month
15 Days 30 Days

Invoice 3,5% 4% IDR 50,000,000

Credit Card 2% IDR 30,000,000
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- Invoice will be send in bulk after 2 weeks of 
transaction

- Credit facility requirement : credit 
assessment (legal and finance document 
submission)

- Failed to passing credit assessment will 
required partner to put some collateral 
guarantee / deposit

- Legal and finance capability checking to 
enable credit facility (invoice)

- Instant activation for credit card payment
- Service fee will cover cost of fund
- Lower service fee available with deposit 

scheme
- Final Service fee charge will be decide after 

pass credit assessment process, 
transaction volume and length of term of 
payment will be key decision to get lower 
service fee offer

- Refund/Reschedule handling fee 50K IDR / 
Case

Service Fee Charge



Flight Product (Domestic & International)
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Hotel Benefit
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Regular Account 
(B2C)

Corporate Account 
(B2B)



Travel 
Experience/ 

Activity
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Travel 
Experience/ 

Activity
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Travel Experience Employee Benefit (Corporate Retail)

https://docs.google.com/presentation/d/1km5n7WHuCihGN-CkS46ELhYnp6rAk9N9iGeABtL2Gvc/edit#slide=id.g28c8d87924f_0_822
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- Traveloka b2b only provide digital invoice
- TOP will be counted after invoice email 

sent to partner
- Days will be in calendar days not working 

days.
- Late payment will result penalty charge 

and account being suspended
- Payment will be settled by using static 

Virtual Account

Payment Flow
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Payment Document

Statement of Account Service Fee Invoice

Transaction list

E-tax Invoice



How to 
Register
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Registration Flow & Timeline
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Product 
Introduction

Departure

Fill in registration 
form & Submit 

your documents

Credit Assessment 
& Legal Checking 
(SLA +/- 2 weeks)

Agreement Signing
SLA : 2 Weeks submission

Account 
Activation
SLA : 1 Day

System Training 
& Setup

SLA : 2 Days

Arrived

Fast Track - Direct Flight 
No Transit journey for 

deposit and CC payment

Fill in Registration 
form & Submit

Agreement Signing

System Activation & 
Training
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